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Dynamics CRM 3.0Making A Splash

A Full suite of sales, marketing, and service

A Platform for basic business applications

A Integrated user experience with Outlook

A Improved reporting and analytics with SRS
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Dynamics CRM 4.0Delivers Valud-orAll

Works the Way Works the Way Works the Way
You Do Your Business Technology
Should
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4.0 Customer Model Designing CRM for You

Example of a real company

Rolebased user personas

Real business processes

Helps us design features for
you and your business
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Productivity| Throw Away the VPN

A Internet-facing Deployments
A Access to Dynamics CRM without a VPN
A Reports available
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Productivity| How Smart is Your Nav?

A SmartNa\ left-
hand navigation

A Easier to customize
and adjust to fit
the needs of end
users

A Structured and
simplified
navigation through
logical groupings
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Productivity| Outlook Optimization

A Most recently
selected &
searched list

A Sync all

activity types
to Outlook
(phone, letter,
Gl alaxo
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