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Fast facts about Microsoft Dynamics CRM 4.0

Server Editions Every server that runs Microsoft Dynamics CRM 4.0 requires a Server license. Three
Server Editions are available for Microsoft Dynamics CRM 4.0:

Microsoft Dynamics CRM 4.0 Workgroup Server includes and supports a

maximum of five User licenses.

Microsoft Dynamics CRM 4.0 Professional offers a rich feature set, and supports

single tenant deployment. No licensing limit on number of users.

Microsoft Dynamics CRM 4.0 Enterprise offers a rich feature set, and supports

multi-tenant deployments. No licensing limit on number of users.

Languages Microsoft Dynamics CRM 4.0 offers a multilingual user interface that allows companies to
work in different user interface (Ul) languages on the same installation. Languages
include Arabic, Czech, Chinese (Hong Kong), Chinese (Simplified), Chinese (Traditional),
Danish, Dutch, English, Finnish, French, German, Greek, Hebrew, Hungarian, Italian,
Japanese, Korean, Norwegian, Polish, Portuguese (Brazil), Portuguese (Portugal),
Russian, Spanish, Swedish, and Turkish.

System Review hardware and software requirements to implement Microsoft Dynamics CRM.

requirements

Support Support professionals and self-support options offer around-the-clock access to
information.
Integration Microsoft Dynamics CRM integrates with key Microsoft products and technologies,

including the 2007 Microsoft Office system and Microsoft Office SharePoint Server 2007,
Windows Vista, and others.

Customization Microsoft Certified Partners can help customize and integrate third-party applications,
tools, and services. Find the solution you need for your specific business needs.

Training E-Learning from Microsoft Dynamics gives you access to training 24 hours a day, seven

days a week.


http://www.microsoft.com/dynamics/crm/product/systemrequirements.mspx

