
Salesforce Ideas
Process Map

Version A

This is a detailed version which has 

been designed to be printed so 

people can read through the step-by-

step explanation. 

Version B

This is a simplified version  which 

can be incorporated in a PowerPoint 

Presentation. The speaker can talk to 

what is happening at each step in the 

process.

Version C

Often times PowerPoint 

presentations are circulated via 

emailed. This version has a talk track 

at the bottom so people can read it 

as if it was being pitched. 



Salesforce Ideas provides 

an interactive forum where 

customers, partners, and 

employees can login to 

submit their ideas. 

Ideas are vetted by the 

community and the best 

ones bubble to the top. 

Looking for a scalable way to 

capture feedback  and 

innovative new ideas from 

customers, partners, and 

employees?

Follow the simple steps to 

implement Salesforce Ideas. 

Identify key stakeholders and 

agree on goals, customize the 

application, and market your 

new ideas community. 

Customers and Partners

Employees

Capture Feedback and Drive Innovative New Ideas
By creating an interactive Ideas forum where people can vet their best ideas, you can become a more responsive company, uncovering 

new opportunities and instilling a sense of co-ownership with your most passionate evangelists.

The top ideas from the 

community are reviewed 

and acted upon.

You can set up reports 

and dashboards to 

manage your community 

and analyze the data.

Progress is reported back 

to the community and top 

contributors are 

recognized. 
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Ideas are posted and prioritized by the community. Data can easily be analyzed and fed 

to the various business units. The top ideas are turned into projects and the results are 

reported back to customers and employees.

Employees

Customers and partners

Online Community Project Team Executive Team

Deliver Results

Create a Closed Loop Process for Innovation


